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OPERATING AND MAINTENANCE INSTRUCTIONS

Congratulations — you now own Australia’s finest floss machine and by following these simple instructions you should get perfect results.

On unpacking machine inspect carefully for damage and report this to transport company for insurance claim if necessary.


Electrical Requirements:  Operates on 240 volt single phase AC current from a normal

3 pin outlet. Make sure you have an ample 10 amp correctly earthed extension lead.

Operate machine as close as possible to power point, long leads cause voltage drop, low

voltage causes most problems on floss machines, particularly on show grounds. Most

burnt out motors are caused by voltage drop. Motor burn-outs are not covered by

guarantee.

Now to business, screw on legs, place machine on level surface, bowl fits around collar,

bubble fits into bowl groove, slip bolt through bubble and bowl, do not use nut, it may split

bubble! With both switches off connect lead to machine and fill head with sugar. Turn on

motor switch, seconds later switch on heat and turn heat control knob to position nine.

In a few minutes floss will appear and form a ring on bowl sides.

If floss does not stick to bowl but flies or balls, dampen side of bowl with wettex, this gives

floss something to cling to. Turn control back to about half way, head will produce floss

but not as fast.

The secret of good floss operation is the position of the heat control, so experiment until

you are familiar with what it will do.

Place stick inside ring of floss formed, twist stick in your fingers at the same time going in

an ANTI-CLOCKWISE direction. Don’t roll floss against side of pan —this will only compress

it. Get floss well up stick and continue until sufficient floss, about 20x10cm is right, but this

depends on your generosity.

Bagging floss needs lots of practice and is best done in an air-conditioned room. With this

machine it is possible to make 100 bags per hour — but it needs lots of experience to

achieve this.

Don’t run machine too hot as this will make hot ropey floss, waste your sugar and burn the

floss.

Keep bowl clear of thrown floss. Avoid build-up in bowl and around head collar. Every 5 or 6 sticks refill head or floss will burn. On warm, damp humid days it may help to work without bubble.

If floss blows around bowl, dampen sides of bowl. Floss will then cling to bowl.

When finished for the day switch off machine, remove plugs, lift off bowl and bubble and wash with warm water. DO NOT WASH HEAD UNIT. Wipe over cabinet with damp cloth.

Here are a few tips on maintenance.

Be cautious about colors you use, some contain starch and gums, these will burn on the element and cause trouble. The cheapest color is not the cheapest in the long run. We sell approved colors. Try us.

The motor is made especially for us and is guaranteed by the manufacturer for 12 months, as is the whole machine. However, guarantee is void if operated on voltage lower than 230.

Maintenance: About every forty hours running time, take off aluminium collar and clean accumulated sugar from cabinet top; at the same time clean brush holders and surrounds with a soft dry toothbrush. This is best done with machine laid on side so accumulated carbon and sugar drops out. Wash collar, dry and replace. DON’T WASH HEAD, KEEP ALL DAMPNESS OUT OF HEAD, brush system CLEAN and dry.

Brushes can be replaced when necessary by loosening two grub screws in head shaft and lifting head off motor shaft. A screw driver may be needed to wedge head off motor shaft.

With head off, touch up collector rings with emery cloth. Keeping the brush system clean and free from sugar, toffee and carbon from brushes is most important. If machine blows fuse, investigate reason. Dead shorts in head may blow transistorised control. Use only high rupture 7 amp fuses.

If machine fails to operate, please ring us for advice. Do not interfere with machine inside guarantee period.

We feel sure you will be pleased with this machine, which is entirely Australian designed and manufactured.

Spare parts, service and maintenance are available promptly, but give us ample notice if sending a machine for repair. A phone call to us may save you time and money.

We keep a complete range of accessories for success in the fairy floss business. These include spares for these and other machines, poly-prop long life bags, bench and treadle bag sealers, approved colors, flava-color and smooth clean floss sticks. Ring for current prices.

General Maintenance:

Clean machines give fast and quality floss. The stainless tubular elements fitted should last for years — in fact we have hire machines still operating after twenty years, but they need a regular schedule of maintenance and care.

It is not necessary to remove the element to clean, but if you do, don’t stretch it out of the cage. Twist the coil like a spring to compress the outside diameter to remove it from the cage. The reverse to refit into the cage. Using this technique you will not stretch the element out of shape.

Do not use cheap colors in the head. The starch used to extend them will burn on the element and turn to thick black carbon. This slows the floss production rate.

Give the head coil and cage a clean out every three months using this method: Empty the head of all loose sugar and, with bowl in place, switch on motor and element. Turn to top heat nine. Let run for about three minutes until all possible sugar is thrown into bowl (head may smoke a little, this will not affect the machine).

Turn off motor and heat and let the head stand still. You will notice rivulets of toffee running down outside cage. Wait one minute or so, then turn on head.

A ring of burnt toffee will spray on the bowl.

Switch off motor, look inside head. If some sugar still remains, repeat this operation. This will improve performance of machine and do no harm.

In your quiet season, you should return machine to us for maintenance and heavy de-carbonising.

Brush Maintenance:

Remove two half sections of cowl and drop in water to dissolve sugar. With toothbrush and hearth brush, clean out loose sugar around motor and brush plate. If necessary remove two grub screws holding head to motor shaft and lift off head. Two screwdrivers or a pickle fork motor tool may be necessary to wedge head off shaft. Remove brushes from holders and wash in warm water and washing soda. Dry thoroughly and reassemble.

Touch up collector rings with emery paper to bright shiny surface. Clean out grooves between rings. Re-assemble, carefully tapping head onto shaft and making sure not to chip or break brushes as head rings are pressed down on brushes. Replace clean cowl. Fit new leather floaters — good floaters are essential to correct operation. They supply air draft to keep ring of floss in bowl. When machine is stored, cover head with plastic bag and rubber band to keep it clean and dry. Wet or humid conditions will cause sugar to bind brushes in holders — if this happens, clean with wet toothbrush.

Call for advice if machine fails to operate. Do not return it or attempt repairs inside guarantee period, but contact us first.

The serial number of your machine is printed on bottom of cabinet. Quote this number when contacting us for parts or repair queries.

MACHINE DESIGNED AND MANUFACTURED IN AUSTRALIA

BY REGISTERED DESIGN 61694

SMART AMUSEMENTS PTY. LTD.

We supply Floss Sticks, Poly-Prop Bags, Flava-Colors, Straight Color, Popcorn

Machines, Popcorn Bags, Flava-Salt, Raw Corn, Colored Popcorn Oil.

Snow Cone Machines, Paper Cones, Spares & Accessories.
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